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1.001mmue moj1o:keHus
Hacrosiiiee nonoxxenue pa3paboTaHO B COOTBETCTBUHU C:

3akoHOM P® ot 29.12.2012 r. N 273-®3 «0O06 oOpa3zoBanuu B Poccuiickoi
denepauum»;
3ak0oHOM P® o1 07.02.1992 r. Ne2300-1 «O 3amuTe npaB NoTpeOUTENCH»;
I'paxnanckum Kogexcom Poccuiickoit deaepanuu;
bromxerHeiM konekcom Poccuniickon @enepanuu;
Hanoroseim koaekcom Poccuiickoit @enepanuu (4acTb nepas);
[ToctanoBnenue IIpaButensctBa PO ot 15.08.2013 N 706 "O6 yrBepxkaenuun [IpaBun
OKa3aHusl TUIaTHBIX 00Pa30BaTEeNbHBIX YCIYT";
[Tpukaza Muno6pazoBanus P® ot 28.07.2003 N 3177"006 yTBepKIeHUN TPUMEPHOMN
dbopMbl OrOBOpa Ha OKa3aHHME IUIATHBIX OOpa30BaTENbHBIX YCIyr B cdepe
npodhecCHOHAIBHOTO 00pa3oBaHus'";
ITonoxenuem Kosnemxa.

3akazuuk — ¢uzndyeckoe U (WIM) IOPUAMYECKOE JIHILO, MMEIOIIEe HaMEepeHHe
3aKa3aTh JIMOO 3aKa3bIBalOIlEe IUIaTHbIE 00pa30BaTENIbHbIE YCIYTU AJs ce0s WM MHBIX
JIMI HA OCHOBAaHHUH JIOTOBODA;

HcnomHuTenp — opraHu3anus, OCylUIeCTBIIAIOMAas 00pa30BaTEIbHYIO AE€ATEIbHOCTD
U TpeAoCTaBisioulas IUIaTHbIE OO0pa3oBaTeibHbIE YCIYrH oOydaromemycs (K
OpraHu3alliM, OCYIIECTBISIONIEH 00pa30BaTENIbHYIO JEATEIbHOCTh, NMPUPABHUBAIOTCS
WHJUBUTyaJIbHbIE NpeANpUHUMATENH, OCYUIECTBIISIOLINE 00pa3oBaTeNbHYIO
TeSITEILHOCTD ),

OOyuaromuiics - (pu3MUECcKOe JIMI0, OCBaUBAIOLIee 00Pa30BATENbHYIO TPOrpamMmy;

[InaTHeie oOpa3oBaTeiabHBIE YCIYTH — OCYLIECTBIEHUE 00pa3oBaTEIbHOU
JEeSATEIBbHOCTH 10 3aJJaHUSIM U 32 CUET CPEICTB (PU3HUECKUX U (WIIH) IOPUAUYECKUX JIULL
o JoroBopaMm 00 oOpa3oBaHMM, 3aKIIOYAEMBIM NpHU TpHeMe Ha oOydeHue (manee -
JIOTOBOD);

2. OCHOBHBIE 32/1a4M 10 NPEI0CTABJIEHUIO
IUIATHBIX 00pa30BaTeIbHBIX YCIYT
2.1. BcectopoHHee  yIOBJIETBOpEHHE  OOpa3oBaTENbHBIX  MOTpeOHOCTEH
HaCeJICHUS.

2.2. Coznmanwe  yCIOBUM JJIsI  peaju3aluud  MNOTPEeOUTENsIMH  CBOMX
00pa3oBaTeNbHbIX MOTEHIUATBHBIX BO3MOMXHOCTEH.

2.3. [IpuBneuenue BHEOIOIKETHBIX VCTOYHUKOB (brHaHCUpOBaHUS
00pa3oBaTENbHBIX YUPEKICHUH.

3. KomnereHusa KoJLJIeIKa
3.1. Oxka3bIBaeT miaTHbIe 0OO0pa30BaTEIbHBIC YCIYT'HM MOTPEOUTENSIM TOJIBKO IO
KEJIAaHWI0O M 32 paMKaMH OCHOBHBIX 0Opa3oBaTeNIbHBIX MpPOrpaMM U 0O0BEMOB
00pa30BaTeNbHBIX YCIYT MYHUIIMIAIBHOTO 33JJaHusl, CYOCUIUPYEMOTro 13 OI0IKeTa.
3.2.  Ompegenser  AOrOBOPOM  YCIOBUSL ~ MPENOCTABICHUS  IJIATHBIX
00pa30BaTeNbHBIX YCIYT (CTOMMOCTD, MOPSIIOK U CPOKU HMX IMPEIOCTABICHUS).



3.3. U3yyaer moTpeOHOCTH HaceNeHUsI B IJIATHBIX OOpa30BaTENIbHBIX yCIyrax.

3.4. Peanu3yer miaTHble 0O0pa3zoBaTeNbHBIE YCIYTH 3a CUYET BHEOIOKETHBIX
CpEACTB W HE MOXET OKa3blBaTh HMX B3aME€H H B paMKaX OCHOBHOIi
00pa30BaTEeNIbHON JIEATENbHOCTH, PUHAHCUPYEMON M3 OIOKeTa.

3.5. Co3maer ycinoBHsl Al peaM3alldil IUIATHBIX 00pa30BaTENbHBIX YCIYT,
rapaHTUpysl MPU STOM OXpaHy )KM3HH U 0€30MacHOCTb 370POBbs MOTPEOHTEIEH.

3.6. PazpabareiBaeT W yTBEp)KIAaeT CBOIO CHCTeMYy Ui OIUIaThl Tpyla
pabOTHUKOB, BBIMOJHAIONMINX IUIATHBIE 00pa30BaTEIbHbIC YCIYTH.

3.7. ObecrneunBaeT peanM3alli0  IJIATHBIX ~ 00pa30BaTEeNbHBIX  YCIYT
KBAJIM(DUIIMPOBAHHBIMH KaJIpamH.

3.8. Bemer yuer miIaTHBIX 00pa30BaTENbHBIX YCIYT B COOTBETCTBHH C
MHCTPYKIMEH IO OyXraiaTepcKoMy yUeTy B KOJUIEIIKE.

4.0cHOBHbBIE TIPaBa U 00SI3AHHOCTH
HcnosHuTeisi IaTHBIX 00Pa30BaATENbHBIX YCJIYT
Hcnosnures nMeer npaso:
— PEKIaMHUPOBATH CBOIO JIEATEIBHOCTH MO MPEIOCTABICHUIO YCIYT;
— COTJIaCOBBIBaTh YCIIOBHS JIOTOBOpA HA OKa3aHUE YCIYT.
HUcnosauresn 00si3aH:

— BBIMOJHATH YCIYTM C BBICOKMM Ka4eCTBOM M B IIOJHOM OOBEME COTJIACHO
JIOTOBOPY;

— HE OTKa3blBaTh B BBINOJHEHUU YCIYr TOTpeOUTENt0 0€3 yBaKUTEIbHBIX
IPUYNH;

— TpeAyNnpeauTh 00 YCIOBUSX, MPU KOTOPHIX HACTYMAET OMACHOCTb HAHECECHHS
yiiep0a 37J0pOBbIO JIOJICH UM UMYIIECTBY B MPOIECCE OKa3aHUS YCIIYT;

— TPEeAOCTaBUTH ISl O3HAKOMJICHUsI MO TpeOoBaHuio motpedburtens [lomoxxeHue
KOJUIE/KA, JUIEH3UI0 Ha OCYIIECTBICHUE O0pPa30BaTEIBHOU ACATEIHHOCTU U
IpYyrue JOKYMEHTHI, PErJIaMEHTUPYIOIIUE JEATEIbHOCTh OpraHu3alvu, a
TaK)K€ CBEJIEHUs, OTHOCAIIMECS K JaHHOW 00pa3oBaTENIbHON YCIyre;

— co0nrofaTh YTBEPXKIACHHBIE UM Y4YEOHBIM IJIaH M pACIUCAHUE 3aHSATHH.

5. OcHOBHBbIE NIPaBa U 00SI3AHHOCTH
IHoTpeduTesieil mIaTHBIX 00pa30BaTeJbHBIX YCJIYT
IHoTpeduTens nMeeT NpaBo:
— TMOJy4yaThb JOCTOBEPHYIO HHGOPMALMIO O peaju3yeMbIX yCiyrax, BbIOMpPATh
VCIIOJIHUTEIIEN YCIIYT;
— TpeboBaTh  OT  HCIOJHUTEICH  BBIMOJHEHHS  KAa4eCTBEHHBIX  YCIYT,
COOTBETCTBYIOILIUX JIOTOBOPY;
— 3HAKOMHUTHCA C COOTBETCTBYIOIIMMH JIOKYMEHTAMU U JIOKQJIbHBIMU aKTaMH
KOJUIEDKA.
IHoTpedurenn 00s13aH:
— COIJIaCOBBIBaTh BCE YCIIOBUS JOTOBOpa 00 OKa3aHUU YCIYT C HCIOJHUTENIEM;
— T[PUHUMATH BBIIOJIHEHHE YCIYTM B CPOKM M B MOPSAKE, MPEIyCMOTPEHHBIE
JIOTOBOPOM;



— OIUlauMBaTh OKa3aHHbIE OOpa3oBaTeNbHbIE YCIYTH B TMOPSJIKE H  CPOKH,
yKa3aHHbIE B JOTOBOpE.

6. Ilopsinok npegocTaBJieHNUsI
IUIATHBIX 00Pa30BaTEJIbHBIX YCJIYT

6.1. Kommemx oOecneunBaer moTpeduTeneii OeclaaTHOM, MOCTYNHON W
JIOCTOBEpHON HMH(pOpMaIIUEH, BKIIOYAIONICH B ceOsl CBEACHHS O MECTOHAXOXKIICHUU
KOJUIE/DKA, peXHME €ero paloThl, MEpeyHe IUIATHBIX O00pa30BaTEIbHBIX YCIAYT C
yKa3aHUEM HUX CTOUMOCTH, 00 yCIOBUSX MPEAOCTABICHUS U TOJIYYCHHsS] STUX YCIYT.

6.2. IlpenmocraBneHuwe IUIATHBIX OOpPA30BATENBHBIX YCIYT  O(OPMIIIETCS
JIOTOBOPOM C TMOTpeOHUTENeM, KOTOPHIM PErJIAMEHTUPYIOTCS YCJIOBUS M CPOKHU
MOJIYYCHHs] YCIIYT, TMOPSIAOK pacyeToB, IMpaBa, OOSI3aHHOCTH U OTBETCTBEHHOCTh
CTOPOH.

JloroBop cocTaBisieTcsi B JBYX (TpeX) OK3eMIUISIpaX, OJIMH U3 KOTOPBIX
HAXOJIUTCS Y UCTIOJHUTENS, IPYroi y moTpeOuTens (3akazuuka).

Komemx s okazaHus IIaTHBIX 00pa30BaTEIbHBIX YCIYT:
— W3JaeT npukKa3 o0 OpraHu3aIiy IUIATHBIX 00pa30BaTEeIbHBIX YCIYT;
— odopMmIsIeT TPYAOBBIE  COTJIAIICHUS WM  BHYTPEHHEE COBMEIIEHHE C

paboTHUKaMU, 3aHSATHIMU MTPEIOCTABICHUEM 00Pa30BaTENbHBIX YCIIYT;

— OpraHum3yeT KOHTpPOJIb 332 KaueCTBOM IUIATHBIX OOPAa30BATEIbHBIX YCIYT.

6. Ilopsinok oopmiieHusI ONJIATHI U y4eTa
IUIATHBIX 00pa30BaTeIbHBIX YCJIYT

6.1. CrouMOCTh OKa3bIBaEMBIX IUIATHBIX OOpPA30BATENBHBIX YCIyT B JIOTOBOPE
OTIpE/IECTISETCS M0 COTJIANICHUI0 MEXIy MoTpeOuTeneMm M ucnoigHuTeneM. Ha ocHoBe
HOPMAaTUBHBIX  JOKYMEHTOB COCTaBISIETCSl  CMETa, KOTOpas  MPEAbSBISACTCA
MOTPEOUTENIO TIO0 €ro TPEOOBAHUIO.

6.2. OmnaTa 3a TpeaoCTaBlIeHHBIE 0O0pa30BaTENbHBIE YCIYTH MPOU3BOAUTCS HA
pacueTHBI cueT WU B Kaccy Oyxrantepuu. CpOKM OIUIaTBI OMpPENETSIOTCS B
JOTOBOPE.

6.3. OOydyeHue mNPOBOAUTCS HA OCHOBE Y4YEOHBIX IUIAHOB, MpOrpamMMm B
COOTBETCTBUH C KaJICHAAPHBIM Y4€OHBIM rpaUKOM, YTBEPKAEHHBIM PACITUCAHUEM.

6.4. IlpenonaBarenn M MacTepa MPOU3BOJCTBEHHOTO OOYYEHMSI BBITOJHSIOT
paboTy HO OKa3aHUIO IUIATHBIX 00pa30BaTENbHBIX YCIYI B OCHOBHOE BpeMs M 3a
€ro mnpejeiaMu.

6.5. UcnonauTens obecrieunBaeT MpeNOCTaBICHUE IJIATHBIX O0pa30BaTEIbHBIX
yCIyT KBaMU(UIMPOBAHHBIMH KaJpaMH B COOTBETCTBUM C YCTAaHOBJICHHBIMU
TpeOOBaHUSIMU.

6.6. UcmomHuTtens BnpaBe NpPUBIEKATh B YCTAHOBJICHHOM 3aKOHOM TMOPSIKE
CTICIIMATMCTOB WUHBIX OPTaHU3AINH JJTsl OKa3aHHs 00pa30BaTEIbHBIX YCIIYT.

6.7. PaboTHUKH, IpUBJIEKAaEMbIE K OKAa3aHUIO TUIATHBIX 00pa30BaTENIbHBIX YCIYT,
MOJIy4YaroT 3apaboTHYIO0 ATy 3a (PakTUUecKu OTpabOTaHHOE BpeMsi, HA OCHOBAHHUH
Tabens y4yeTa WM B BUJE JOIJIATHI K OCHOBHOMY OKJIATYy.



7. llpoune yejoBusi

7.1. Bce cnopsl ¥ pasHOrJIacusi CTOPOH MO HACTOSIIIEMY TOJIOKEHHUIO MOJUIeXaT
paspelieHn0 B YCTaHOBJIIEHHOM 3aKOHOM IOPSIKE.

7.2. B ciiyuae HeucrosHeHUsl TU0OO0O HEHaAJIe)Kalllero UCMoJHeHus: 00s13aTeILCTR
MEXIY CTOpOHaMH, TOTpeOHUTeNb W  HUCIOJHUTEIh HECYyT OTBETCTBEHHOCTb,
PEeAYCMOTPEHHYIO JIOTOBOPOM M 3akoHojaTeabcTBOM Pocculickoi denepaunm.

7.3. B cayuae, korga B TeueHWe y4ueOHOro roja MOSIBISETCS MOTPeOHOCTh B
yciyrax, KOJUIEJDK IIOJIHOCTBIO PYKOBOJACTBYETCSI ~ JAQHHBIM  IIOJIOKEHHEM U
NPOU3BOJIUT KOPPEKTHPOBKY PAcu€TOB M CMETHI.

Komnemx ocraBnsier 3a coOol npaBo BHOCHTH HU3MEHEHHUSs, TepecMaTpHUBaTh
nanHoe Ilonoxenue.
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